
 

 
National Resource Center for 

Permanency and Family Connections 
 

Teleconference: Key Elements of a Differential Response 
Approach: The Hawaii Experience 

Wednesday, December 8, 2010 

3:00 – 4:30 p.m. (EST) 

 

Part of a teleconference series for state foster care and adoption managers and for 

others working, involved, or interested in the field of child welfare, hosted by the 

National Resource Center for Permanency and Family Connections, a service of the 

Children’s Bureau and member of the T&TA Network. For more information on 

NRCPFC Teleconferences, visit: 

http://www.hunter.cuny.edu/socwork/nrcfcpp/teleconferences/index.html 

 

Agenda 

 

  Welcome and Introductions 

 

Overview of Today’s Teleconference and the NRCPFC 

Teleconference Series 

Donna T. Hornsby, MSW, Senior Consultant, National Resource Center 

for Permanency and Family Connections, Hunter College School of 

Social Work 

 

Co-Presenters: Theresa Costello and John Walters 

 

Overview of Hawaii’s First Round CFSR Results, Agency 

Priorities, and Strategies 

 

Hawaii’s Differential Response System 

 

Hawaii’s Second Round CFSR Results and Outcomes 

Reduction in Disproportionality 

 

Resources/References/Requests for T/TA 

 

 Discussion/Questions  

http://www.hunter.cuny.edu/socwork/nrcfcpp/teleconferences/index.html


  

Presenter Contact Information  

 

Theresa Costello 

Director, National Resource Center for Child Protective Services 

Deputy Director, ACTION for Child Protection 

925 6th St. NW, Suite 4 

Albuquerque, NM  87102 

505-345-2444 office 

505-301-3105 mobile 

www.nrccps.org 

www.action4cp.org 

 

John Walters, Program Development Administrator for Child Protective Services 

State of Hawaii 

808-586-5675 

JWalters@dhs.hawaii.gov 
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